Notice of Contract Purchase Agreement  Pagetof1

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
CAPITOL HILL
PROVIDENCE RI 02908

v COMPUTER HARDWARE (MPA #345)

E | 26781

N | LENOVO INC

D | 404 WYMAN ST

O | WALTHAM, MA 02454 Award Number Effective Period:

R 3010072 01-OCT-06 - 31-OCT-07

s |

T MASTER PRICE AGREEMENT Date:  06-OCT-06 \'\; MASTER PRICE AGREEMENT

b | SEE BELOW Buyer: L Roche o | SEE BELOW

RELEASE AGAINST,RI MPA Shipping:  Paid > | RELEASE AGAINST RI MPA
T United States Terms: NET 30 c United States
o E
Department Rggsiesi?ifon Bid Number Re,\?;fgé?n

N/A

PO #68M00315515 DATED 10/28/04 IS CANCELLED.

VENDOR NAME CHANGED:
FROM: IBM CORPORATION
TO: LENOVO, INC.

PO #3010072 DATED 10/6/06 REPLACES PO #68M00315515 AND IS ISSUED TO LENOVO, INC. FOR THE REMAINDER OF THE
CONTRACT.
11/1/04 - 10/3/106 WITH OPTION TO RENEW FOR THREE (3) ADDTIONAL (1) ONE YEAR PERIOD.

COMPUTER HARDWARE (PER ATTACHED SPECIFICATIONS)

This Notice of Award/Purchase Order is issued in accordance with the specific requirements described herein and the State's Purchasing
Regulations and General Conditions of Purchase, copies of which are available at www.purchasing.ri.gov. Delivery of goods or services
as described herein shall be deemed acceptance of these requirements.



 State of Rhode Island R . : Contréc;tPurchase‘Agreément 3010072,
‘Terms and Conditions .

~ PURCHASE ORDER STANDARD TERMS AND CONDITIONS =~

- TERMS AND CONDITIONS FOR THIS PURCHASE ORDER

* PURCHASE AGREEMENT AWARD

 THISIS A NOTICE OF AWARD, NOT AN ORDER. Any quantity refererice in the agreement or in the
" bid preceding it are estimates only and do. not represent a commitment on the part of the state to any level.

. of billing activity, other than for quantities or volumes specifically released during the term. No action is to E
. be taken except as specifically authorized, as described herein under AUTHORIZATION AND RELEASE.

 ENTIRE AGREEMENT - This NOTICE OF AWARD; witi all attachmerits, and any release(s) againstit

- shall be subject ¢

herein, (2) the General Terms and Conditions of Contracts for the State-of Rhode Island-and (3) all.
" provisions of, and the Rules and Regulations promulgated pursuant to, Title 37, Chapter 2 of the General
- Laws of the State of Rhode Island. This NOTICE shall constitute the entire agreement between the State of

Rhode Island and the Vendor. No assignment of rights of responsibility will be permitted except with.the .~

" express written permission of the State Purchasing Agent or his designee. CANCELLATION,

0: (1) the specifications, terms and conditions set forth in the Request/Bid Number cited ©

TERMINATION and EXTENSION - This Price Agreement shall automatically terminate as of the ‘kdfa‘t[e(é)‘ GEden

described under CONTRACT PERIOD unless this Price Agreement is altered by formal amendment by the = - |

State Purchasing Agent or his designee upon mutual agreement between the State and the Vendor.
. AUTHORIZATION AND RELEASE

In no event shjalrlvthev"\.lendo'r deliver gblédsyo‘r' p:'o'\iidé service until such ;tifh@ asa duly aiy:t_hg’if'i"z‘e,d‘ réléég.é S
- document is certified by the ordering Agency. A Direct Purchase Order (DPO) shall be created by the. -

- agency listing the items ordered, using the pricing and format set forth in the Master Blanket, All pricing - .-

‘shall'be as described in the Master Blanket and is considered to be fixed and firm for the term of the

1 Agreemerit, unless specifically noted to the contrary herein. All prices inélude prepaid freight. Freight,

. taxes, surcharges, or other additional charges will not be honored unless reflected in Master Blanket,
' MULTI YEAR AWARD L

' THIS IS A MULTI-YEAR BID/CONTRACT, PER RHODE ISLAND STATELAW 37233, .
CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECTTO .

o 'AVAILABILITY OF FUNDS: CONTINUATION OF THE CONTRACT BEYOND THE INITIAL

- FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE
EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCHAS - =

" UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATETO

. DISCONTINUE THE GOODS/SERVICES, OR TO REVISE THE SCOPE AND NEED FOR THE TYPE

= 'OF GOODS/SERVICES; ALSO MANAGEMENT OWNER DETERMINATIONS THATMAY " .
- PRECLUDE THE NEED FOR GOODS/SERVICES. =~ . = .

' QUARTERLY REPORTS =




* State of Rhode Island E D ' : - Contract Purchase Agreement 3010072 ,
0 .
- REPORTS The Vendor agrees to provide the State with quarterly reports descrrbmg actrvrty agarnst this

Price Agreement. If this is a Master Price Agreement, such reports shall include usage by municipalities,
quasi-public agencies, schools, etc. All reports shall contain the following data: (1) Billing volume in o

- dollars and (2) quantity shrpped for each line item in the price agreement. Whien there are no line items in -

. the price agr eement, vendor shall report volume by catalog order numbers, with a brief descnpuon of each
- order number. Reports must be submitted to the RI Division of Purchasés to the attention BUYER named
. in this notice, 1dent1fyrng the Agreement number and the Reportmg Perrod Quarterly reports shall be due o

"© . 45 calendar days after the end of each quarter Failure to submit required reports shall be considereda -

‘ ‘breach of the contractor's obligations and 1 may be considered, at the discretion of the State Purchasmg \
. Agent, sufﬁcrent cause for the termination of the agreement and other outstanding agreements and orders,
- -and possrble suspensron from partrcrpatron in addrtronal State procurements

IEQU,ALOPPORTUNITY COMPLIANCE
THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE.
CANIPAIGN FINANCE COMPLIANCE .

EVERY PERSON OR BUSINESS ENTITY PROVIDING GOODS OR SERVICES ATA COST OF

N $5000 CUMULATED VALUE IS REQUIRED TO FILE AN AFFIDAVIT REGARDING POLITICA,L
,:‘TCAMPAIGN CONTRIBUTIONS WITH THE RI STATE BOARD OF ELECTIONS EVEN IF NO

- REPORTABLE CAMPAIGN CONTRIBUTIONS HAVE BEEN MADE. (RI GENERAL LAW 17-27) -

' FORMS OBTAINED AT BOARD OF ELECTIONS, CAMPAI(:N FINANCE DIVISION 50 BRANCH
AVENUE PROVIDENCE 02904 (401-222-2056) ‘ . .

M,ZPA' BID AWARD (STATEWIDE APPLICABI‘LITY) |

R STATEWIDE APPLICABILITY Pohttcal Subdrvrsrons (crtres towns, schools quasr-pubhc agencres) as A

" authorized by law, may participate in- thrs Agreement All orderrng and brllrng shall be between the vendor " '
© and the polrtrcal subdivision (only). , o

| _BLANKET PAYMENT ,

E ‘,DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY PAYMENTS WILL BE

~-AUTHORIZED UPON SUBMISSION OF PROPERLY RENDERED INVOICES NO MORE THAN - L
MONTHLY TO THE RECEIVING AGENCY. ANY UNUSED BALANCE AT END OF BLANKET B

o PERIOD IN] AUTOMATICALLY CANC,ELLED

' »TERMS 'AND CONDITI’ONS OF PRICING AGREEMENT

L SCOPE AND LIMITATIONS This Agreement covers requrrements as descrrbed herem ordered by - -

. State agen ies durrng the Agreement Period.  No additional or altérnative requirements dre covered, unless’
' fadded to the. Ageement by formal amendrnent bv the State Purchasing Agent or hrs desrgnee ' l

‘ Under State Purchasrng Law 37-2-54, yno purchase or contract shall be brndmg on the state or any agency. .'

thereof unless approved by the department fof admmrstratron] or made under general regulatrons whichthe = :

~vchref purchasmg ofﬁcer may prescribe.y Under State Purchasing Regulatmn 8.2.1.1.2, yany alleged oral e
~agreement or arrangements made by a bidder or contractor with any agency or an employee of the Ofﬁce of
iPur&shy,chases may be drsregarded and shall not be blnd&shy,rng on'the state.y »



S ) State-of Rhode Island | ' B : Contract Purchase Agreement3010072 ‘

’ *'PRODUCT ACCEPTANCE All merchandrse offered or otherwise. provrded shall bé new, of prrme

- manufacture, and of first qirality unless otherwise specified by the State. The State reserves the right to

teject all nonconformmg goods and to cause their return for credit or replacement at the Stateys optron

Tay Farlure by the state to discover latent defect(s) or concealed damage or non—conformance shall not

k foreclose the Stateys right to subsequently reject the goods in question. :

' b) - Formal or informal acceptance by the State of non-conformrng goods shall not constrtute a
precedent for successive receipts or procurements. ~ :
‘Where the vendor farls to cure the defect promptly or replace the goods, the State reserves the rrght to
cancel the Release ‘contract with a different vendor, and to invoice the orrgmal vendor for any drfferentral

4 rn prrce over the ongrnal contract prrce : ~

'f 'ORD‘ER, AUTHORIZATION"AND RELEASE AGAINST PRICING AGREEMENT * °
‘In no event shall the Vendor dellver goods or provrde service untrl such trme asa duly authorrzed

- release document is eertrfied by the ordering Agency

> _State Agencres shall request release as follows: All releases shall reference the Price Agreement number
. .the Contract Issue number the item: (s covered and the unrt ricing in the same format as descrrbed herem o

. A Departrnent Purchase Order (DPO) listing the items ordered shall be created by the agency The agency - 1
~'may mail or fax a copy of the order to the Vendor, In some cases the agency may request delrvery by

? telephone but must provrde the Vendor with a DPO Order Number referénce for billing purpeses. Vendors o

are encouraged to requue written orders to assure payments are processed accurately and promptly

- DELIVERY v If this is an MPA Vendor w1ll obtain yshrp toy mformatron from each partrcrpatrng
agency “This information will be contamed in the DPO APA delrvery mformatron wrll be contarned in the

L Notrce of Award

, PRICIN G All prrcrng shall be as descrrbed herern and is consrdered to be ﬁxed and frrm for the term of
o the ' Agreement, unless specrﬁcally noted to the contrary hérein. All prices include prepaid frerght Frerght ‘
~ f'taxes surcharges or other additional charges wrll not be honored unless reflected herem

‘ INVOICING y All invoices shall reference the DPO Order Number(s) Price Agreement number the
:Contract Issue number, the ltem(s) covered, and the unit pricing in the same format as described herern If
" this is an MPA, Vendor wrll obtain ybill toy mformatlon from each partrcrpatrng agency.: This mformatron '

z wr]l be contarned in'the DPO APA brllmg mforrnatlon wrll be contamed in the Notrce of Award.

PAYMENT Invorces for 1tems ot recerved not prrced accordmg to contract or for work not yet

Tperformed will not be honored: No: payment w111 be processed to any vendor for whom there Isno IRS W= - T

9 on file with; the State Controller



Agreement of Contract Prrcmg, Servrce Requrrements Terms and’ N
Condrtlons :

State of Rhode Island and Provrdence Plantatrons .
o RID1V1510n of Purchases '
- Cap1tal Hill
Provrdence RI 02908

C’ommodities‘;fv- ;Computer Hardware
il 'iBuyeI ‘f T ,_»LmdaRoche
o PhoneNumber 4012222142 x118
 REP Number 'Boj3'f5‘30f _;

‘ ‘MPANumber hR 345

u The followmg document summarrzes the contract prlcmg, servrce requrrements terms

o - and condrtrons assoclated Wrth RFP #B03530 for Computer Hardware G

‘ ‘,Contract Duratlon -

- '*The 1n1t1a1 term of thls contract W111 be for two (2) years, wrth optlons for three (3) : ;y -

L ‘addrtlonal annual extensrons

' '."Standard Configuratmns w111 be estabhshed by DOIT wrth each vendor and the

- stanidard configurations and pricing will ‘appear.on each vendor website. DOIT and the -

e _ Chief Purchasmg Agent must approve any change to the standard conﬁguratrons (See; S o
;_Standard and Future Conﬁguratrons) Sy e i DR S

o P;Purchase Approvals -

B | Purchases of aIl conﬁguratrons above $1 SOO must be approved by DOIT
'Purchases above $SOOO must be- approved by the Budget Ofﬁce o

Purchases above $5 0, OOO must be forwarded to the D1v1sron of Purchases on a
Reqursmon o NEE RUEER

L ‘\Quotatxons

~Vendors will supply quotatrons for the conﬁguratrons Quotat1ons must be attached to S '

'the Drrect Purchase Order for venﬁcatron of pncmg



Pnce Schedules N
Lo A list of drscounts for Desktops Laptops and Servers 1s attached as Schedule A o |
2 :A hst of drscounts for Off Spec 1tems is" attached as Schedule B L

i 3. Spemﬁcatrons proposed by Contractor for Desktop, Laptop and SerVer standard N
L conﬁguratrons is attached as Schedule C : ‘ PRI

\ v l 4. IA hst of Value Added Servrces and Prrcrng is attached as Schedule D

5. Approved Standard (,onﬁguratrons and Pncmg erl be lrsted at the vendor

= website which is hyperlrnlced to the State of RI Master Price Agreement. Other’ f - o

o vendor Websrtes may not contam approved specrﬁcatrOns or prrcrng

. _ ’I GENERAL TERMS AND CONDITIONS
o ‘ ‘Per State of RI General Law 37—2 and the spec1ficat10ns as put forth in RFP B03530 )

o ~II MANDATORY TERMS AND CONDITIONS

S Equlpment Condrtlon All Eqmpment to be supplled by the Contractor(s) must be new ot 1 ;
~Equipment. No discontinued, refurbrshed rebmlt -or remanufactured computers wrll be e

. aceepted. (REP Section IILA.1)

i Access Numbers (,ontractor(s) should mamtam a hve twenty-four (24) hour toll—free or
‘local access telephone number for all Contract Users to solicit information. and place

o ‘service calls Contractor should also mamtarn a toll-free or local facsrmlle number for all

\ -equipment orders and service calls placed via fax. Prior to award, successful Contractors
- will be requrred to 1dent1fy/establrsh one or more local or toll-free access numbers ‘
- ,allowmg long d1stance free calls from all State Ofﬁce locatrons (RFP Sectron III A 2) s

. Onlme Ordermg Rhode Island requrres that the Contractor(s) must unplement a
: Contractor—managed online ordermg system mcludmg R RN
= Customized Rhode Island: specrﬁc web page o
" Abrlrty to review product avarlabrlrty and. purchase Computer Hardware
= Ability to perform secure transactions .~ .
= Ability to report and schedule service calls . ' SR
». Ability to display and lock in the Standard conﬁguratron models avarlable along s
. with available upgrade options . - <
= Full product descriptions, list prlces Rhode Island prrce drscounts and umts of o
.+ measure for all items S R
e, Multrple User IDs and logms for authorrzed Contract Users L



Lo Comphance controls (mcludmg restncted access to Contract Users to a hmrted set ,
" of items and/or end-user superv1sory approvals) B :
= Ability to track order status

= Ability for invoice management
(RPP Sectron III A. 3) '

| Flll—Rate Requlrements Contractor(s) should maintain a ﬁll rate of 99% for standard

. : 'conﬁguratlon items. The selected Contractor(s) should also mamtam a 98% fillrateon ~ = =
~ . the off spec items. (Fill rate is defined as the total number of requxsmon lines filled

B divided by the number-of lines requested over.a given perlod The dlfference therefore

5 : Would be 1tems on back—order) (RFP Sectlon III A. 4)

' Customer Servrce Contractor(s) should prov1de a smgle local pomt of contact (and a
- backup) to-handle questions and resolve problems that arise. - At least one Customer
- Service Representatwe should be available durmg Contractor’s operatmg hours All
- service representatrves should have on-lme aceess to 1nformat10n to provide 1mmed1ate -
‘ lresponse to inquiries concerning 1 the status of orders (shlpped or pending), dehvery

g information, back-order information, Statewrde Contract pricing; contracted. product

- offenngs/exclusmns billing questlons or issues, Contract compliance. reqmrements and
* . general product information. Representatives s should be available by phone fax, or emall N
; (local or toll free nurnber preferred) (RFP Sectton III A 5) ~ S

e ’Product Avarlablhty C‘ontractor(s) must agree that there Wlll be no cancellauon of

e 3 approved by the de51gnated State of Rhode Island representatrve durmg the term of the RO

" Contract. Lontractor(s) must commumcate manufacturer’s d1$cont1nuatlon of any .
o standard conﬁguratlon products to the Contract officer in writing W1th1n ﬁve (5) busmess 5
- "days In such instances, Contractor(s) must work with the Division of Purchases :

; 'Ofﬁcml(s) to 1dent1fy and implement altemat1ve opt10ns that shall maintain or reduce e

. costs associated with replacement SKUs. Contractor(s) will be prepared to offer detailed - S B
: quarterly reports, if requested by the State displaying removed SKUs off of the’ standard S A

.. configuration products and suggested replacements Contractor(s) shall offer suggested

‘replacements of discontinued products at least 30 days prior to dxscontmuatlon mcludmg« S :

- replacement part number, description, list price, applicable. drscount and T

B ‘ﬁnal pnce (RF P Section III Ab6& subsequently Addendum 3)

5 "Standard and Future Conﬁguratlons The: Contractor must allow the State to update

~_standard conﬁguratlons at will to keep up Wlth evolving technolo gy. Standard -
o 'Aconﬁgurauons will be reviewed periodically. and updated on a mutually agreed upon
o fbasrs Recommended additions and deletions will be reviewed with Purchasing and-
revisions to the standatd conﬁgurauons may follow if agreed to by the Chief Purchasmg a

: | _’ 2 Agent The Contractor must agree to update these standard conﬁguratlons penodrcally as o
Co determmed by the State. (RFP Section III ATy ' L .

i Product Acceptance Contractor(s) must allow the State to “Acceptance Test” the

‘equlpment for functlonal and techmcal compatlbthty to the State s: IT envuonment If



e 'mcompatrbrlrtres are found at any trme Wrthrn 30 days of delrvery, the State will refun

~ the equipment to the Contractor at no charge (RFP Sectron IIL A 8 & subsequently

B Addendum 3)

E o Equlpment Returns Any matenals delrvered in poor condrtron, in excess of the amount SR
- authorized by the ordering customer or not ordered by the ordering customer may, at the

- discretion of the ordering customer, be returned to the Contractor’s Warehouse at the
- Contractor’s expense within 30 days. Credrt for returned goods should be. made wrthrn o
" two (2) business days once Contractor receives returned goods. A returned goods
‘ authorrzatron procedure shall be agreed upon prror to award (RFP Sectron III A9)

| Quahty Assurance Guarantees C‘ontractor(s) shall guarantee that 1ts products wrll be
" free from defects in materials and workmanship, given normal use and care, over the

- period of the manufacturers warranties. The Contractor should guarantee thatall -

| components of the products are OEM components and are covered by OEM warranties,

S and that no additional or replacement parts have been installed into or removed from the

o computer hardware system after it has left the factory “The Contractor(s) shall agree to
- repair and/or replace immediately without charge (mcludrng freight both Ways) to -
~ Contract Users, any product or part thereof; which proves to be defective or fails Wrthm

L ‘the warranty period a8 specrﬁed In the event that the standard conﬁguratron SKU’s are ; _ O

‘drscontrnued Contractor(s) should prov1de qualrty assurance docurmentation that are -
L aceeptable to the State. This qualrty assurance documentation should detail the tésting
performed on the performance and contrnurty of the system (RFP Sectron 111, A 10 & B

- subsequently Addendum 3)

Srte Dellvery Contractor(s) or ass1gnee should make delrvery of each order to an msrde : R

locatron (e.g: warehouse, Desktop,; etc.) as drrected by the ordering customer. .
,Contractor(s) must comply with parkmg and delrvery requirements (trmes locations,

* . -permits, etc.). of the ordering customer. Contractor will obtain ¢ shrp to” 1nformatron from -

each partrcrpatrng customer (RFP Sectron ILA. 12)

: ,Dehvery Date The Contractor(s) must delrver the Products and Software ready for
- testing, by the delrvery date specified in any executed Attachment or Order referencing
. the Contract, or within fourteen (14) days. After Recerpt of the Order- (ARO) if no date i is
: specrﬁed If dehvery of all Products and Software is not: completed within the time =~

o -specrﬁed the State may- cancel the Contract or any individual Order without further -

, obl1gat10n The State may postpone any delivery date by not1fy1ng the Contractor at least

. seven (7) days prior to the delivery date. The Contractor must also provide rush deliveries
.. asrequired by the State. Addltlonally, the Contractor must also prov1de staggered :

o rdelrvenes for larger orders as requrred by the State (RFP Sectron IIL A. 13) )

- Shrppmg A packrng label must be on each box and should mclude the followrng 1tems

| vrsrble on the outside. of the box

k ~ Contractor order number
_l Rhode Island personnel customer contact person
® Orderrng customer s name and unit (department, agency, drvrsron etc. )



Delrvery address (W1th ﬂoor and room number Where approprrate)

E '7 Telephone number ;
- Rhode Island purchase order number

A packrng shp must also be mcluded Wlth each shrpment and should mclude at least the

B g followmg mformatron inno partrcular order

. Rhode Island purchase order number
- Line item descrrptron(s)
Product item number(s)
: Quantlty ordered -
- Quantity : included in shrpment
 Status of back order items -
~ Unit Price” . . :
Number of parcels \ o
Al information contamed on 1 the packrng label '

Sectron IlI A. 14)

)—U ll n n- I -y-i.

o .’Warranty In thls Contract the standard “Warranty of Equlpment erl mean: (l) parts . SRR

: 'fnecessary to keep the Equrpment in good operating condition and preserve its operatrng
) efﬁcrency in accordance with its technical specrﬁcatrons and (2) Any pecessary _
shrpment and 1nsurance costs and (3) Any Software and Flrmware mamtenance costs

All Desktops and Laptops purchased under thrs Contract Wlll 1nclude a three (3) year i i

o NBD parts Warranty, while Servers erl have a 4 Hour Parts-m-hand Warranty

o ‘Warranties will commence after equipment acceptance exceptas otherw1se agreed upon o
' ;as part of an upgrade optlon on. the ongmal purchase of the product ' ST

5 Where On-S1te Warranty is specrﬁe¢ the upgrade pnce will also mclude all labor travel :

e :factory overhaul, rehabilitation as Well as any substitute equlpment The Prlnclpal Penod L

of Maintenance (PPM) for Desktops and Laptops will be.from 8:00 am. to 5:00.p.m.,

‘Monday through Friday, excluding State/Institutions of Education. holrdays 'PPM for
-~ Servers will be 24x7. Warranties with longer PPM’s may be purchased The Contractor o
o w111 prov1de the-State with desrgnated pomts-of-contact and make arrangements to enable AR

its Warranty representatrve to receive such notification or other contlnuous telephone

— coverage to pem:nt the State to make such contract

. If itis necessary to remove any Eqmpment from a State locatlon Where On srte Warranty '

s specrﬁed the Contractor will provide substitute Equipment at the time of removal.

Substitute Equrpment will be comparable to the Equrpment rernoved In instances Where k

o jtis necessary for the Contractor to return the Equrpment to the factory, the. Contractor

- will be respon51ble for all costs of the Equipment from the time it leaves the State site -

- until it is returned to the State site in ‘good operating cond1t10n Only new standard parts ‘
- or parts equal in performance to new parts will be used in effecting repairs. Parts that".

- have been replaced will become the property of the Contractor In the case of State S D



- ‘owned computer hardware replacement parts mstalled wrll become the property of the |

-State

E All software and ﬁrmware wrll be consrdered an mtegra.l Component of the equ1pment

and'the Contractor will respond to all requests for warranty service for any failure of said =~

LU Equrpment ‘The Contractors responsibility will be limited to hardware/software that ‘was
~sold to the customer by’ the Contractor (RF P Sectron II1. A l6 and subsequently S

[ Addendum 1 )

: Invorcmg ‘The Contractor should remrt each mvo1ce to the orderrng entrty, or Contract
“ User. The Contractor will issue 1nv01ces 1dent1fy1ng at a minimum, the components >
lrsted below: (RFP Section IILA. 17) - ~ ;

D Manufactur er’s product number
- l 2) Product descrrptron and specrﬁcatrons
"+ 3) Price per unit -
4) Quantrtres of merchandrse ‘
- 5) PO# A e
- 6) Extended price
~7) Date ordered |

- 8) Date delivered

9 Lrstrng of returns

g B Mercury In accordance wrth the Rhode Island Mercury Reduct1on and Educatron Act

B (Rhode Island General Law, Chapter 23-24.9), the goal of whrch is the virtual elnmnatronf N S

i “of both the use and the release of mercury, the State has determmed that any Contract
- resultrng from thrs RFP must meet the followrng requrrements : :

Contractor(s) must upon the purchase of any 1tem known to contarn mercury, ,
-advise purchasers that mercury items must be drsposed of properly, and mclude «
. rélevant information on approprrate state Contracts for the collectron and -
-+ recycling of mercury items. = -
. Contractor(s) must agree to ‘work with the State at any time durrng the Contr act
. term to otherwise limit or eliminate the sale of mercury—contarmng products or '
- other toxic products based on mutual agreement between the State and the

Contractor. -~

= Contractor(s), in their reports to the State, must 1dent1fy all products sold through S
- this Contract known to contain mercury as well as other mformatron as- requrred R

B ‘_be the State.

: "It is des1rable that Contractors notlfy manufacturers and supplrers of Rhode Islands

,_ = mercury ‘elimination goal, request that manufactarers and suppliers identify all mercury-
-~ containing prc oducts sold by the Contractor, and work w1th manufacturers and supplrers to” SN

' develop non—mer cury alternatrve products (RFP Sectlon III A 18)

“Title (Equrpment/Software/Frrmware) Clear and unrestrrcted title to all equrpment
purchased under this Contract wrll pass to the State upon payment of the purchase prrce



* will Contractor's remedies for any breach of this Co

* The Contractor represents and warrants that it is the s'o_l‘e"owner of the software/firmware
product or, if not the owner, has received all proper authorizations from the owner to .

license the software/firmware product, and has the full right and power to grant the rights =~ " o

contained in this Contract. Contractor further warrants and represents that the
software/firmware product is of original development, and that the package and its use

o will not violate or infringe upon any patent, copyright, trade secret or other property right - e

* ofany other person. (RFP Section IIL. A.19)

; Term of Licehs{e‘:; All,li’ceﬁéés granted‘uﬁder this Céntiract are purchased ona
" nonexclusive, irrevocable perpetual license bz :
of the software Product by the State. Notwithstanding the foregoing, the State may

 terminate the license at anytime. All licenses granted to the State are for the use of the

sis and will commence upon the acceptance

* software Product at the State's computing facilities at the sites identified in any executed o

| “",Attdéh‘rheﬁfof_()rder’ referencing this Contract. This license is perpetual and in no event o

¥ ntract include the right to terminate

‘anly license or support services he eunder. (RFP Section TI1.A.20)

,fI‘e‘st Samples When reqliestéd, Contractors ‘V\{il/l’be requii"éd to ,‘SUpply samplép“roducts o

*in sufficient quantities for testing purposes when requested: Samples should be provided =~ .

i w1thln four (4) days of request by Contract Users. (RFP Section III,A722)‘ N

. Reporr;ing? quuirﬂem’ents: Contractors must provide quarterly and annual reporting on- -

o Rhode Island spending. Reporting is due within ten (10) working days after the close of =
* . the respective billing period. Late delivery or non-delivery of required reports may result sl

in cancellation of the award and in preclusion from bidding on any future requirements.

Reprtmg must be provided in an electronic spreadsheet or database format (suchas
~ Miérosoft Excel) both at the Agency/Institution/Municipality level, as well as System '
e :

product purchased or leased:

L . w PO#

Order#
Invoice Date
Order Date -

Agency/Institution/Municipality
~Product Type
- Product Line *
 Model Number - :
 Standard Configuration #
* Component Type

SKU#.

SKU Description

Quantity = «
- Unit Index Price on order date
* Discount - :
Unit extended price on order date . .

vel. Usage Reporting should captﬂré the following detail for each Computer Hardware =~ o



Contractor wﬂl also provide Service Reportlng ona quar Lerly and annual basrs that
captures the followmg detail: L
-Service Calls per Comiputer Hardware type
= Average Service Call Response Time
= - Customer Satisfaction
= Hardware Failures

"_;ln addrtlon to these standard reports, Contractor(s) is requlred to prov1de at no add1t10nal FOR

~ costto Rhode Island, supplemental reports related to Rhode Island spendmg on an as-. -

lneeded basis. (RFP Section 111.A.23) -

’ lProduct Promotlons Contractor(s) at his/her dlscret1on 1s allowed to sponsor product/ -
“service promotions during the Contract term or any extensrons thereof under the i -

followmg condrtrons

1) The Contractor is reqmred to pIOVlde in wrrtmg to the State at least 5 days prlor R
~“to the promotion, the dates of the promotion or the duration of the promotion to N
- include the commencement date and the ending date; the acceptable wr1t1ng may
~_be e-mail, or correspondence via USPS or other, and" \
2 The Contractor is required to 1dent1fy in wrrtlng, the exact products / serv1ces -

- covered in the promotlon and

3) The Contractor is reqmred to identify i m wntlng, the pncmg durmg the promot1on SR

© - or the percentage discount, and\-
~4) Inthe event that the promotlonal product d1scount is hlgher than the Contract

d1scount for the same product, the Contractor is: requrred to extend the hlgher
o discount to the State . : - o
. '(RFP Sectlon IIL A. 24)

o \:I]I TERMS AND CONDITIONS GOVERNING PRICING

;Term of Prlcmg Rhode lsland is requestlng a dlscount-off list prrcmg methodology
‘The Rhode Island price will be calculated by applying a discount percentage to prices -

- listed on the Contractor’s website, the manufacturer’s suggested retail price (MSRP); or a = o
vreferenced publ1cly available price list. While price adjustments will be allowed asthe =~ -

o referenced price list changes on any selected item, or as conﬁguratrons are updated to -
~keep up with evolving technology, the percentage drscount rate w111 not change dunng

the hfe of the C,ontract (RFP Sectlon IV A 8) . |
| Prlcmg w111 Reﬂect the DELIVERED Prlce All 1terns wrll be prrced mcluswe of any

o packaglng, shrpplng and delivery charges Size of order and/or delivery. location wrll have '_'
- ho nnpact on pricing. Standard dehvery and shrppmg reqmrements are. outlmed in RFP S

| ?fl * Section LA.12-14

Taxes All pncmg proposed will be excluswe of any taxes charged to Rhode Island .
‘Sales to the State of Rhode Island are exempt from. State sales tax. State sales and1 use tax L
: certlﬁcates of exemptlon W111 be 1ssued upon request Delrvenes pursuant to thrs Contract L "



' wrll be free of Federal excise and transportatlon tax charges Contractor is sub]ect to all

| f’ F ederal State and Local taxes, as apphcable (RFP Section IV.A3)

B Term of Contract Itis the mtentron of the State to estabhsh (a) Contract(s) wrth an E
initial term of two (2) years, with options for three (3) add1t10nal annual extensions. All
- urut prrcrng should be based upon a two (2) year - Contract term (RF P Sectron Iv. A 4)

. 'Addrtxonal Charges Serv1ce fees or add1t10nal costs not covered in thls RFP will not be

e invoiced to Contract Users durlng the term of this Contract. There will be no “small - ,
sorder” “rmnrmum order” or “specral order” charges or surcharges (RFP Sectron IV A 5); -

K ‘"’,'fNo Return Fee for Errors There will be no return fees for 1 1naccura01es or other errors o
-, on. the part of the Contractor or the State (RF P Sectlon IVA. 6) S

s Rush Charges Due to Errors Any Contractor § erTor (e g, stock-outs etc ) resultmg in’ -

a rush dehvery requnement erl not incur add1t10na1 rush char ges (RF P Sectlon IV A. 7) . .

\-Date used for Dlscounted Prlce Calculatlons The date of mdex prlclng W1th respect to 0

B v d1scounts will be order date and NOT the quote date  (RF P Sectron IV.A.9).

o »Future Conﬁguratlon Prlcmg The percentage discount off mdex for each of the

7 "V»lstandard conflgu.ratrons will be applicable to all future conﬁguratrons that replace current =
;},ones as stlpulated in Sectron III A 70f RFP # B03530 (RFP Sectron IV. A 10) :

e flIV ADDITIONAL TERMS AND CONDITIONS

'?The Contract wrll be bound by the above terrns and any" Wrrtten responses submitted fo :
the State of Rhode Island as a result of RFP# B03530. The above Terms and Conditions,
;Attached Schedules RFP responses, Clanﬁcatlon responses, and all written negot1at10n

' material related to RFP# B03530 w111 collectlvely constrtute a contract Wlth the State of

5 ‘Rhode Island

Th1s award and resultmg contract are 1ssued in accordance with the spec1ﬁc requ]rernents S

L descnbed heréin and the State's Purchasmg Law and Regulations and General Condltrons -
of Purchase cop1es of Wthh are avarlable at wWww. purchasmg state 1i. us o -
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State of Rhode island RFP#B03530
‘Schedule B - Off-Spec Pricing Discount %

iBM Cdrporation IBM ThinkCenfre prbdnct faﬁxilics, IBM A,MandS Sérles w,ww‘,ibx‘n.comlﬁroducts

}IB’;M:VCQrp‘oxati‘on : B =Y fﬁh:k?ad product fal;xiiies, IBMR, T,X apd G Séries . *www ﬂ)'x-zi_co;n/}‘)roducts
1BM 'Cdz"poﬁu'ohv ) IBM THikaision Monitors when not ix;cludcdfin stzndarci systenti bu.ndlc : ‘ www,ibmliéom/prf?ducts L
b [BM ‘Cox‘-’po’mﬁ‘on\ _— IBM Logoéd ‘thibns and pcripi:eralé ) www‘.ib‘m_cqm/producté
|u éﬁ?oraﬁon : . Off Standard Servers (E;ccludmg X205 ; X206, 5;225) C . |wwwibm.com/products
" IB’l\éllcyc;xfpm;tipn - - xécﬁei Options ‘k Ww:.ﬁ)r/n:com/?rc;duct;,

Schedule B o ’ Page 20f 12
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